
LIMITED WARRANTY

The  manufacturer  warrants  its  products  to  be  free  from  defects  in  material  and 
workmanship  for  12  months*  from  date  of  shipment  to  the  original  consumer 
purchaser.  This warranty covers any parts furnished from the manufacturer’s factory 
but does not include labor of any kind and materials not furnished by the manufacturer 
or any charges for any such labor or materials.

The  limited  warranty  is  void  if  the  product  is  subjected  to  misuse,  negligence,  or  
operating conditions other than those for which such equipment was designed, or has 
been repaired or altered outside the factory of the manufacturer, or when chemicals or  
any  ingredients  other  than  approved  permanent-type  antifreeze,  designed  and  sold 
solely  for  radiator  use,  are  used in  the radiator.   This  warranty  does  not  cover  the 
physical or chemical effects of any corrosive substance in the operating environment or 
the  equipment.   This  warranty  is  extended to  and enforceable  by  only  the  original  
consumer purchaser.

THE MANUFACTURER WARRANTIES ITS PRODUCTS TO BE FREE FROM ALL DEFECTS IN 
MATERIAL AND WORKMANSHIP, AS LIMITED HEREIN, AND SHALL BE IN LIEU OF AND 
EXCLUSIVE OF ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Claims for internal engine damage due to overheating will be denied.  All vehicles and 
stationary  equipment  have  warning  lights  and  gauges  to  warn  an  operator  of 
overheating  conditions  long  before  internal  engine  damage  would  occur.   The 
manufacturer shall not be responsible for engine damage due to operator negligence.

Purchaser’s  sole remedy for  breach of  this  warranty,  exclusive of all  other remedies 
provided by law, shall be limited to repair or replacement of any part or parts which  
shall, within 12 months from date of shipment to the original consumer purchaser, be 
returned  to  the  place  of  original  purchase  or  to  the  Warranty  Department  of  the 
manufacturer,  with all  transportation expenses prepaid by purchaser, and which the 
examination by the manufacturer, or its designated agent, shall disclose to have been 
defective.   Purchaser’s  remedy  does  not  include  reimbursement  for  any  expenses 
incurred  for  labor  or  material  charges  incident  to  the  replacement,  removal,  or 
installation of any radiator, radiator core or component part, towing charges, rental of 
replacement vehicle, injuries to persons or property and any other special, incidental,  
consequential  or  punitive  damages.  An  original  purchase  /  installation  receipt  is  
required to file a warranty claim.
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THE MANUFACTURER IN NO EVENT SHALL BE LIABLE TO THE PURCHASER FOR DIRECT, 
INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES OR LOSS OF PRODUCTION OR LOSS 
OF  PROFITS  OR  CLAIMS  OF  THIRD  PARTIES  AGAINST  THE  PURCHASERS,  RESULTING 
FROM ANY CAUSE WHATSOEVER, INCLUDING THOSE RESULTING FROM THE ORDER OR 
USE OF THE MANUFACTURER’S PRODUCTS, AND THE MANUFACTURER’S SOLE LIABILITY 
TO THE PURCHASER FOR ANY CAUSE OF ACTION, WHETHER BASED UPON NEGLIGENCE, 
CONTRACT OR STRICT LIABILITY, SHALL BE THE REPAIR OR REPLACEMENT REMEDY SET 
FORTH IN THE PRECEDING PARAGRAPH.

This warranty gives you specific legal rights, and you may also have other rights, which 
vary from state to state.  The manufacturer neither assumes nor authorizes any person 
to assume for it any obligation or liability other than as herein expressly stated.

ITEMS THAT WILL VOID YOUR WARRANTY:

a) Improper Installation – Damage as a result of improper or incomplete installation 
or abuse by the installer.

b) Stripped  Threads  –  Cross  threading  any  fitting  that  result  in  damage  to  the 
threads:  includes  transmission  and  engine  oil  cooler  lines,  drain  cocks,  or 
sensors.

c) Intentional Damage – Any damage that is not caused by a manufacturing defect.
d) Improper Application – Use of  the radiator  in a  manner not specified by the 

manufacturer.
e) Repairs – Any attempt to repair the radiator in any way will void the warranty.
f) Improper Coolant – Damage to the radiator caused by the use of a coolant or 

coolant  mixture  not  in  accordance  with  the  vehicle  manufacturers 
recommendation. NOTE:  The same kind of coolant must be used to replace the 
original coolant in order to avoid potential engine component damage as well as 
radiator damage. Refer to the owner’s manual for the type of coolant used in 
your vehicle.

g) Chemical Damage – Damage to the radiator as a result of the use of improper 
chemicals that may have been added to the cooling system (including improper 
anti-freeze coolant).

h) Electrolysis – Damage to the radiator caused by stray or unchecked voltage in 
the cooling system. As little as 0.1V of stray voltage can result in cooling system 
damage. Improper installation of any add-on electrical devices or equipment (for 
example:  alarms, remote starters, stereo amplifiers, winches, plow lift motors,  
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etc.).  Poor or improper grounding of the add-on electrical equipment can result 
in premature radiator failure.

A NOTE OF CAUTION:  If you are replacing an aluminum radiator with a new aluminum 
radiator,  items f,  g  & h above  are  extremely critical.   Aluminum materials  are  very  
sensitive to the use of improper coolants and chemicals and will corrode quickly if the 
coolant chemical make up is out of specification. An indication of the correct chemical 
balance can be achieved by testing the coolant for its pH level: it should be in the range  
of 7.7 to 11. Additionally, stray voltages at very small levels (0.1 volts and above) can 
damage an aluminum radiator, sometimes within weeks of installation.
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