
POWERTRAIN SOLUTIONS
Limited Liability

Transmission Warranty Statement

Powertrain Solutions  issues this non-transferable Limited Warranty to the original purchaser/owner of the vehicle
in which the transmission is installed under the conditions outlined below. The Remanufacturer warrants the
remanufactured transmission which was purchased and is described in this warranty to be free from defects in
materials or workmanship if properly installed and maintained during the specified warranty period. If the
remanufactured transmission or component fails due to a defect in materials or workmanship during the specified
warranty period, the Remanufacturer will repair or replace, at the discretion of the Remanufacturer, the
transmission in question.

Transmissions
Class I, Cars and Trucks 36 months/100,000 miles
Class II, Cars and Trucks 6 months/8000 miles
Allison transmissions 1 year
Ambulance, police, package deliver, taxi, tow vehicle,
and vehicles over one ton, transportation for hire

12 months/unlimited miles

All other transmissions including but not limited to off-
road

30 days

 No labor will be paid on a returned and refunded unit that is considered a lost sale. No labor payments
will be made on a transmission installed by a non-licensed repair center or non-licensed mechanic (Do-It-Yourself
client). Refunds after 180 days will be pro-rated. Labor reimbursement of any form will not be covered by
Powertrain Solutions on any transmission that requires any removal of parts from the transmission that occurs
after six months of installation. This includes leaks of any kind.

 All labor expense for field repairs, removal and reinstallation shall be determined from hours listed in
ALLDATA manufacturer rate at $50 per labor hour, with a maximum credit of $350. Labor credits will only be
processed to qualifying customers after manufacturer inspection of the field unit and determination that it is
covered by this warranty.  Powertrain Solutions will issue a refund to the qualifying customer in the amount of the
labor determined by ALLDATA manufacturing time. Only units sold by commercial invoice will be considered for
labor reimbursement. Requests for labor credits must be faxed to 678-868-1353 or emailed to
tech@powertrainsolutions.net, along with customer paid installation invoice, within 30 days of obtaining an
authorization number from Powertrain Solutions.

 Warranty claim shall be called into Powertrain Solutions at 888-322-5558. Powertrain Solutions reserves
the right to request a copy of the original repair order before a warranty claim is authorized. All warranty claims
must have approval from the warranty department at Powertrain Solutions before warranty work is performed
and before a potentially defective unit is returned. Warranty is void if unit is repaired, parts removed, or
disassembled without authorization.

 In order to validate your warranty, an auxiliary external transmission cooler must be installed and radiator
bypassed.  Or, radiator must be replaced on all installations of Powertrain Solutions transmissions.  In the event of
a failure, clear pictures of the original cooler replacement must be provided by email to
tech@powertrainsolutions.net. Replacement radiators and/or must include vendor invoice.

 Powertrain Solutions Limited Warranty will end at the expiration of time or mileage from the date of the
original purchase date. No repair or replacement will extend the warranty beyond the original period.



 For U.S. customers, Powertrain Solutions Limited warranty will be honored only within the continental
United States.

 Powertrain Solutions Limited Warranty does not cover: towing charges, fluid, vehicle rental, diagnostic
time, transportation charges, loss of time, loss of income, loss of use of the vehicle, storage fees, misdiagnosis or
improper repair, or consequential, special, punitive or incidental damages. Other exclusions may also apply.

 Buyer specifically acknowledges that the components purchased will require additional
accessories/components and must be properly installed or the warranty may be void. The Limited Warranty will be
void and not apply to defects or failures caused by accident, abuse or an operation for which it was not designed,
or altercation, either drivetrain or suspension, from the original manufacturer’s specifications, damaged or
inefficient parts, components or accessories not included in the sale, dirty or improper installation, lack of
lubricants or fluids, rust, corrosion, etc.

 Buyer specifically acknowledges that proper maintenance procedures which include, but are not limited
to, the filter, fluid, etc., must be performed as recommended by the original manufacturer and submitted with the
warranty paperwork, or the warranty may be void.

 Torque converters may come dislodged during shipping. Please make sure converter is properly indexed.
Failure due to indexing will result in no labor reimbursement and may void warranty.

 Warranty Card must be completed and returned within 15 days after receipt of transmission which
acknowledges you have read and understand PS Warranty. Failure to do so VOIDS WARRANTYThis warranty
supersedes all other warranties, either expressed or implied, including any implied warranties of merchantability
or fitness for a particular purpose, and there are no other warranties beyond the description contained herein.


